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1. Application of these terms and conditions 3.3. If deliveries are made before the date stipulated by us or
without any agreement on the delivery date, we reserve
the right to return the goods or to charge the supplier for
the costs of interim storage that we incur and to deduct

1.1. Our terms and conditions of purchase apply to all
contracts with suppliers from which we buy products and

products and insure them at its own expense, but for no
longer than three months. Should interests arise from
delayed payments a mutual agreement has to be made.

have not rejected them or unreservedly accept deliveries
from the supplier in knowledge of conflicting or diverging
conditions of the supplier.

3.5. Force majeure and industrial action release the supplier
from its obligations for the period of disruption and to the

Conclusion of the contract, written form, change in

form also includes transmission by way of electronic are wholly or partially released from our obligation to
data transfer. The same applies in the event that con- accept the delivery and are entitled to withdraw from the
firmed orders are later altered. contract if the delivery or performance has been delayed
. - for the aforementioned reasons and can no longer be
2.2. If we do not receive a binding acceptance from the

: e ; used by us having regard to commercial considerations.
supplier within one week from receipt of our order, we

save as otherwise agreed.

2.3. We may demand changes to the supplied item
(especially regarding delivery dates) even after 4.2. All services and deliveries even partial services and
conclusion of the contract, provided this is reasonable partial deliveries shall be provided with a delivery note.
for the supplier. Reasonable account must be taken of Our references such as order number, article number
the effects of such changes on both parties, in particular and lot number stated in the order shall be included in

with regard to any increase or decrease in costs and full in the shipping papers and notes.

significant parts thereof (like blending, packing in cases cost.
etc.) to third parties without our prior written consent he
has to take adequate quality assurance measures. If
such consent is given, the supplier shall remain jointly
and severally liable towards us.

4.4. We reserve title and retain copyright in illustrations,
drawings, calculations and other documents should they
belong to the purchased product/service.

4.5, In the event that the supplier retains title, title to the

with or goes further than this provision, even without
objection on our part in a specific case.
3. Delivery period

3.1 Agreed delivery periods and delivery dates are binding. 5. Quality (product and packaging)
The goods must have been received at the point of :

specification, a GMO-free certificate and an allergen

3.2. If the supplier culpably fails to meet an agreed delivery statement.
date (i.e. provides other customers first), it shall be in
default even if no reminder is sent or no deadline is set.
In the event of default, we have the right, after a
reminder, to demand a contractual penalty of 0.5% per

If certificates on material tests, e.g. analysis certificates
or other documentation are agreed on, they form a
material part of the delivery and shall be sent to us

elivery. The supplier is entitled to prove to us that it was
not responsible for the failure to comply with the
obligation or that we have incurred a loss that is less
than the loss we have claimed. Our more far-reaching
statutory claims as buyer remain unaffected by this
provision.

as otherwise required under 5.3 et seq.
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5.2. Quality assurance (GAHP)” of the European Herbal Infusions Association
as amended from time to time.

The supplier shall carry out quality assurance measures
that are suitable in terms of their scope and nature and 5.10. Product specification

prepare records of the inspections and to keep these for is available, one shall be issued and presented within
at least three years. We are however entitled at all times the course of two weeks. Should this deadline be
to inspect such documents and to make copies. exceeded, we reserve the right to prepare such a

specification ourselves, which the supplier has to accept

5.3. Pesticide residues by signature. However, thls compromlse leads to a

. . L e hei
If a lower percentage of maximum residue limits is pallet ma;? not exceed 2.20 m, unless gt]he G
required, we will demand for, explicitly per article, in the expressly allows an exceeding height.
inquiry.

The supplier must ensure that even the bottom layer of

Unless the supplier has already carried out a pesticide the pallet is not negatlvely affected by the pressure of
residue analysis and evidence of such an analysis has

MRL for herbal tea. . . . )
Suppliers of accessories and packaging shall comply with

5.4. Genetically modified organisms the requirements of the regulation (EC) No. 1907/2006
(REACH regulation) (Registration, Evaluation and
Authorisation of Chemical Substances) as amended from
time to time and shall inform us if substances contained in

The supplier further guarantees that the goods are free
from genetically modified organisms. The following shall
a in particular:

No. 1829 and 1830/2003 or following regulations as The supplier shall attach a complete and properly signed
amended from time to time must be complied with. certificate of origin that is effective for the purposes of
inspection by the customs authorities. The supplier shall
indemnify us against loss or damage incurred because

The delivered goods must not have been radiated and the authorities do not accept the certificate of origin. If, in
must not have been treated with ethylene oxide. the individual case, the supplier is not able to issue a

5.5. Other treatments

Additional quality requirements for non-food articles

delivered products unless otherwise specified.

5.14.1. lity of kagi
5.7. Microbiology Quality of packaging

All deliveries must be properly packed and in particular

The goods must be within the limits of the EHIA must be break and shock-proof.

(European Herbal Infusions Association) less a power of

' 5.14.3. Food conformity
To avoid the migration of mineral oil in delivered goods,
no waste paper should be used in primary packagings,
or there should at least be an adaquate barrier layer to
protect the goods against migration. Furthermore,
mineral-oil-containing printing ink must not be used for

The supplier shall on or before the date of delivery
provide a written specification and notice of conformity
for all materials and articles that come into contact with
food.

supplied non-food products.

of Practice of the European Tea Association (ETC) as
amended from time to time and, in the case of deliveries
of herbs, fruits and other raw materials, guarantees
compliance with the requirements set out in the
“Practices for raw materials used for herbal infusions
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7.5.

7.1

7.2.
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Social standards

Social standards in accordance with ILO

production.

The supplier shall obtain corresponding undertakings in
writing from the service providers and subcontractors
that it uses and shall regularly monitor compliance with
such undertakings.

time. Industrial property rights, third-party rights.

The supplier warrants that no industrial property rights or
other third-party rights will be infringed as a result of the
delivery of the ordered goods.

If our use of the delivered batch necessarily involves
using a patent or some other industrial property right of
the supplier, the supplier shall grant us for the period of
consumption the irrevocable right to use the same
absolutely and for an unlimited period and at no cost.
The same shall apply correspondingly to copyright.

against such claims upon first written demand and shall
compensate us for all further loss or damage.

We and the supplier undertake to inform each other
promptly after we become aware of infringement risks
and alleged infringements of protected rights in order to

The supplier shall inspect the delivered goods and raw
materials prior to delivery to ensure compliance with the
characteristics required by contract and law.

Our notification of a defect is deemed to be made on a
timely basis if, in the case of apparent defects, it is

period and are announced by us in advance, the period
shall be extended correspondingly. Forbidden residues
in foods or genetic modifications (see also clause 5.1. to
5.7. Quality) in particular are deemed to be hidden
defects.

liability for breaches of obligations in accordance with
the statutory provisions — of whatever kind — is hereby
expressly rejected. This shall also apply to any limitation
on liability in terms of the amount.
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If the supplier culpably fails to meet its obligations
relating to liability for defects within a reasonable period
set by us, we may take the measures required to avert
further deterioration ourselves or have them taken by

obligations relating to liability for defects will not thereby
be restricted. We reserve the right to pass the costs
incurred to the supplier. The same shall apply if there is
a threat of unusually high loss or damage or if there are
other particular circumstances that, having regard to the
interests of both parties, justify prompt rectification on

expense and risk of the supplier. The equivalent value o
the return shipment and further costs for picking
up/putting down goods, storage and freight inward if any
shall be borne by the supplier. Every shipment that is
rejected and that we refuse to accept will be stored, at
the risk of the supplier, in our plant or in another third-

The costs of analysis for the examination of goods after
delivery shall be borne by the supplier if the maximum
limits or the maximum levels accepted by us are
exceeded. In such cases, we may, in our own discretion,
carry out a second analysis at the cost of the supplier. If

Certificates of analysis commissioned by suppliers will
be accepted by us only if the analyses have been
performed by an EU-accredited and certified laboratory.

party claims for damages insofar as the cause is to be
found in its area of organisation and control and it is
liable itself in relation to third parties.

In connection with its liability under 10.1, the supplier
shall indemnify us against any and all expenses that

us with evidence thereof on demand. Our claims for
damages remain unaffected.

Invoices

unless the supplier proves that it was not responsible for
such consequences.
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11. Prohibition on offsetting and assignment 16. Saving clause
11.1. The supplier is not entitled to offset any counterclaims If a provision in these conditions is or becomes ineffec-
against our claims or to exercise a right of retention on tive, this shall be without prejudice to the effectiveness

written consent.

As of May 2022

12. Supplier’s credit standing and ability to deliver

We are entitled to withdraw from the contract in whole or

right to assert claims for damages against the supplier.

13. Secrecy

14.1. The supplier shall treat our |nqumes the offers that

All documents and papers that we provide to the
supplier are our property and may not be disclosed or
made available to third parties without our express
written permission. The supplier shall have no right to

nte pp
obllgatlons under 14 3 on the third party.

Data protection

Unless otherwise expressly agreed, the place of
performance for all delivery and performance obligations
arising out of the contractual relationship with the
supplier is Gallin.

15.3. The contract shall be governed exclusively by German
substantive law and the UN Convention on Contracts for
the International Sale of Goods (CISG) shall not apply.
However, we would also be open to finally settle any
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